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 شكر وتقدير
 

لا يسعني وقد انهيت إعداد هذه الرسالة إلا أن أتقدم بكل الامتنان  

والعرف ان إلى أستاذي القدير الأستاذ الدكتور سعيد الأعظمي الذي تفضل  

ً بالإشراف على هذه الرسالة، فقد   لكبير  كان لتوجيهاته وإرشاداته الأثر امشكورا

 في إخراج هذا العمل متكاملاً وهادف اً، سائلة الله العلي القدير أن يحفظه .

كما واتوجه بعميق التقدير والاحترام إلى الأساتذه الأجلاء أعضاء لجنة    

المناقشة الأستاذ الدكتور احمد عواد و الدكتور عطا الخالدي لتفضلهما بقبول  

هذا العمل المتواضع ، شاكرة لهما ما سيقدمانه من توجيهات قيمة ستثري    مناقشة

 هذا العمل بعون الله .

ولا يفوتني أن أقدم الشكر إلى كل من أبدى رأياً أو مشورة من قريب او  

 بعيد ، مقدرة الجهود المبذولة لإخراج الرسالة بهذه الصورة . 
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 علمتني حب الوف اء والعطاءإلى والدتي التي  

 إلى والدي الذي علمني الجد والمثابرة

 

 إلى أخوتي الأعزاء الذين ساندوني عصام ،و ميرفت وعلاء

 

 أهدي هذا العمل المتواضع
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ABSTRACT  

 

Degree of Availability of the Counselling Services at the 

Public and Private Jordanian Universities and Extent of 

Effectiveness Thereof 

 

Prepared By:  

Rana Mustafa Al- Jammal 

 

Supervised By: 

Prof. Dr. Said Al- Azami 

 

The present study aimed at identifying the degree of availability of 

counselling services at the Jordanian Public and Private Universities and the 

extent of its effectiveness depending on sex, academic year, and type of 

university variables. The study attempted to answer the following study 

questions: 

1- What is the degree of availability of the counselling services at the public 

and private Jordanian Universities from the students' point of view? 

2- Does the degree of availability of the counselling services at the public 

and private Jordanian Universities and Extent of Effectiveness changes 

from the students' point of view with the difference of sex, academic year 

and type of university?   
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3- What is the extent of effectiveness of the counselling services at the public 

and private Jordanian universities from the students' point view?  

 The study population consisted of the 3195 male and female students 

of the public and private Jordanian universities in the academic year 

2006/2007.  The sample of the study consisted of (639) male and female 

students. 

 In order to answer the questions of the study, the researcher designed 

a questionnaire including four aspects of counselling services. The 

instrument of the study included (39) Items and covered four domains: the 

academic domain, the professional domain, the psychological domain and 

the social domain. 

 The tool was validated by a group of specialists in educational and 

psychological counselling. In order to verify the reliability of the tool, the 

method of testing and re-testing was applied and a Pearson's correlation 

coefficient was calculated. It was (0.80) for the availability of the counselling 

services and (0.79) for the extent of effectiveness of the counselling services. 

The means, standard deviations and the statistical (T) test were used to 

analyze the data. 
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The results of the study were as follows: 

   1- The highest degree of availability of the counselling services at the 

public and private Jordanian universities was in the field of social 

services, whilst the lowest degree was in the field of psychological 

services. 

2- There were statistically significant differences in the degree of availability 

of the counselling services at the public and private Jordanian 

universities. The extent of effectiveness was attributed to the type of 

university variable in favour of the private universities. 

3- There were statistically significant differences in the degree of availability 

of counselling services at the public and private Jordanian universities. 

The extent of effectiveness was attributed to the academic year variable 

in favour of the fourth academic year. 

4- There were no statistically significant differences in the degree of 

availability of the counselling services at the public and private 

Jordanian universities and the extent of effectiveness thereof attributed 

to the sex variable. 

In light of the findings of the study, the researcher recommended that 

counsellors deliver lectures in the University’s campus to explain the 

counselling services and functions they perform. They should orient students 

to the idea that counselling is for all students. The university should 

endeavour to provide a suitable place for counselling services and equip it 

with the necessary facilities so that experienced and capable counsellors can 

assist the students properly.  
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 يةالإرشادما درجة توفر الخدمات : لوالسؤال الأجابة عن لإبامناقشة النتائج المتعلقة 

 ؟عامة والخاصة من وجهة نظر الطلبةال الأردنيةفي الجامعات 
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صعوبات تكوين علاقات جيدة مع الآخرين على
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Landry, 1997; Ness & others, 

1992

( Hatcher & Kendrick, 1994

 

هل تختلف درجة توفر الخدمات :الثانيالسؤال بالاجابة عن مناقشة النتائج المتعلقة 

نظر الطلبة  من وجهةومدى فاعليتها العامة والخاصة  الأردنيةفي الجامعات  الإرشادية

 س والسنة الدراسية ونوع الجامعة؟ختلاف الجناب
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رقم 

 الفقرة

 مدى فاعليتها  توفر الخدمة  الفقرة

كبيرة  الخدمات المهنية

 جدا  

قليلة   قليلة متوسطة كبيرة 

 جدا   

كبيرة 

 جدا  

قليلة   قليلة متوسطة كبيرة 

 جدا  

يقوم المرشد في تقديم استشارات مهنية  0

مصادر  إلى وفنية للطلبة وتوجيههم 

 التوظيف .

  ×     ×   
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